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Message: Duplicate Client Issue 


H Duplicate Client Issue 


From 


Kraft, Emily 


Date Wednesday, May 31, 
2017 2:45 PM 


To 


Schott, Kyle;Kristen M. Setterlund, 
MSW, LCSW 


Cc 


Good morning. 


While reviewing the database, I noticed that 



is an active client for both LFCS and 


CCSOMO. It appears that this was possible because one of the accounts did not have the correct SSN 
entered into the new system. 


The database does not show monthly forms have been filled out for this client for March or April. I 


will need both of you to provide me all service records for this client since February, as well as any 
documents she signed when she was admitted into the program. 

Thanks, 

Emily Kraft 

Management Analysis Specialist 
OA/Division of Personnel 
Truman Building, Room 430 
Jefferson City, MO 65102 
Phone: (573) 522-0003 
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